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EARN SAA VOYAGER MILES 
WHEN YOU FILL UP AT TOTAL. 


Жанан ашатын И ih — УЗИ ИН 
service 








erererV9sem. o Ф 


EARN SAA 
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EARN SAA VOYAGER MILES + 
WHEN YOU FILL UP AT TOTAL. 


You can now earn SAA Voyager Miles every time you fill up 
at participating TOTAL service stations. 


Visit www.flysaa.com. Terms and conditions apply. 
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EARN SAA VOYAGER MILES Н 
WHEN YOU FILL UP AT TOTAL. 4 


You can now earn SAA Voyager Milos every tree you БИШ wp 
evt Ta ma TOTAL service ar 
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THERE ARE EARN SAA VOYAGER 
MILES AT TOTAL 





Forecourt Claims 

In-Store Claims 

Manual Claims 
- Option 1: Via Total Services App 
- Option 2: Via flysaa.com 


EARN SAA VOYAGER MILES "“% 
WHEN YOU FILL UP AT TOTAL. 


You can now earn SAA Voyager Miles every time you fill up A 
at participating TOTAL service stations. і 
Visit www.fiysaa.com. Terms and conditions apply. ; 





AT T H E FÜ RE C OU RT At participating service stations you can claim 


your Miles on selected pin pads on the forecourt. 










First settle your transaction with your bank card, 
then .... 

* Swipe your SAA Voyager Card 

e Enter your SAA Voyager Pin (1 chance) 

* Check message the message on the till slip, if 
there is no message submit the claim manually. 


| AA A 

Р | 
MANUAL CLAIM | ot 
If for any reason your till slip printed with a decline message or no message at all or a | ||| 
Voyager compatible рїп pad was not available, you need to follow the Manual Claim | | 
process. — — | | к=» | 

Y. 
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Google play | 





0 Available on the ¡Phone 


App Store P 

















| N -ST 0 R E At participating service stations you can claim your 


Fuel claims only. Miles in-store on selected pin pads. 









First settle your transaction with your bank card, 
then.... 

* Swipe your SAA Voyager Card 

* Enter your SAA Voyager Pin (1 chance) 

* Check message the message on the till slip, if 
there is no message submit the claim manually. 


MANUAL CLAIM li | " 


If for any reason your till slip printed with a decline message or no message at all or a 
Voyager compatible pin pad was not available, you need to follow the Manual Claim M 
process. => —— i 





AMOO APP ON 


Google play | 





П Available on the ¡Phone 


App Store P 
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Manual Claims 


If for any reason your till slip printed with a decline 
message or no message at all or a Voyager compatible 
pin pad was not available, you need to follow the 
Manual Claim process 


There are 2 Options... 


EARN SAA VOYAGER MILES “a 
WHEN YOU FILL UP AT TOTAL. 


You can now earn SAA Voyager Miles every time you fill up 
at participating TOTAL service stations. 


Visit www.fiysaa.com. Terms and conditions apply. 





Option 1: 
Manual Claims via Total Services App 


Download the "TOTAL Services” App 
today from your smartphone App store 
to start claiming your SAA Voyager 
Miles. It is really that easy! 


Available on the ¡Phone | 


App Store 





Total Services App Claim 
Q Torat 


coupons 
available 


Y Ni ¡SFE! [ 
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Voyager Number 








Voyager Pin 























TOTAL nn, > 2016/05/18 
E 
2016/04/28 С 2 t r ne 
um | ИШЕ EE 
А Log In 
View more 
| A d \| DA өөө Submit without logging in | 
Once downloaded, open the Click on “SAA Voyager Miles Enter your Voyager Number and 
Total Services App. Claim” Pin. If you don't have a Pin you 
can submit without logging in. 


EARN SAA VOYAGER MILES 
WHEN YOU FILL UP AT TOTAL. 


You сап now eam SAA Voyager Miles every time 
you fill up at participating TOTAL service stations. 


Visi won. flysaa.com. Terms and conditions apply. 





Total Services App details... 
(5) ger... M Nec. | = ^ Qu. - 


Click on the menu button for more Your Submissions Submit Claim 
features... Following options open 





Till Slip 








Submissions 
• Submissions: Provides a list of submissions • Submit Claim: Provides the means to submit 
via this channel and the applicable status. the manual claim via the Total Services App. 


Submit Claim 


е 
о Tor, WENNS + 


VOYAGER MILES WHEN ; 
YOU FILL UP AT TOTAL 2 
ырь быыл»? 


Programme Information 


Terms and conditions 





pur Progreretee wo presenta co ive partic part (LAA vrs 
Mito praw ys coms | (АА Vernis 

















Logout 
*Programme Information: Launches the web «Terms and Conditions: Opens the T&C's of 
page that tells you more about the programme. the programme. NB: Read before claiming. 





EARN SAA VOYAGER MILES 
WHEN YOU FILL UP AT TOTAL. 


You can now eam БАА Voyager Miles every time 


you fill up at participating TOTAL service stations. 


Visi wan. flysaa.com. Terms and conditions apply. 





Transaction Number 


Total Services App: “Submit Claim”... 


— TOTAL . = = 17 = = Voyager Number 
Submit Claim € 
Date of Transaction 
7 " Email Address + 
Till Slip re 
2» Take Photo or Video 
T Litres Dispensed 
P " Today 

Name Service Station 


8016 TOTAL ASTON € м T's & C's 


I have read and agree to the 
programme's terms and 
Fuel Type conditions 


Surname 
Eco Unleaded 93 € x 
І Submit Claim 


S40: TOTAL ATLAS ROAD 














Eco Unleaded 95 
| 

















Under Till Slip, click browse and take a If logged in, the Voyager number will auto Using the till slip as reference, type in the transaction 
picture of your till slip. If logged in, your populate. Type in your email address, select number , select the date from the drop down box and 
name and surname will automatically the service station you fueled at and select the enter the litres fuelled. Click read T&C’s and Submit 


populate. If not type it in. fuel type from the drop down box the claim.. 


EARN SAA VOYAGER MILES 
WHEN YOU FILL UP AT TOTAL. 


You can now eam БАА Voyager Miles every time 
you fill up at participating TOTAL service stations. 


Visit wan. flysaa.com. Terms and conditions apply. 





Option 2: 
Manual Claims via www.flysaa.com 


Home MyProfile  France(English) Search y 


SOUTH AFRICAN AIRWAYS y 
VOYAGE 


Plan my trip Manage my trip Flying SAA Vly Voyager Essential info (Y 










| About Voyager oyager Contact 
Wel V ld wh 00 
elcome to Voyager, а world where your currency ni 
is Miles and your rewards are exceptional! | 
ы " PIN 
Redeem your Miles for the awards below. = : 
L JSecret Hint 


Earn 3 000 bonus Miles with FLIGHTS Ө Forgot PIN? 


Rocketmiles enr" romong Ө Help with login 
9,500 Miles © 


Book hotels with 
Rocketmiles and earn 





EARN SAA VOYAGER MILES 
WHEN YOU FILL UP AT TOTAL. 


You can now eam БАА Voyager Miles every time 


you fill up at participating TOTAL service stations. 


Visi wan. flysaa.com. Terms and conditions apply. 











flysaa.com OnBiz loyager Cargo yProfile How we use cookies - 











a — ni Claim via 
= www.flysaa.com 











Leaving _ EJ a Returning 


oC mE 


O Exact 


1 Adult ) $ Children Infants 





J| More than 9 people? Click пеге! 


ГО] Есопоту A 
THIS COULD BE YOUR CHANCE 
TO SUPPORT THE SPRINGBOKS 





SOUTH AFRICAN AIRWAYS ^" 
VOYAGER E "uo p . . 

ч Go to SAA Voyager website шаи Plan mytnp  Managemytnp Destinations. SAA Holidays Flying SAA oyaqer a 
(www.flysaa.com) 
* Log in using your Voyager number 
and Pin. Add Ft | | 
• Go to “Claim Missing Miles and | LOGOUT 
select “Claim Total Miles” A | phim АЦ. 











VOYAGER MILES Ss 


DU LL UP AT TOTAL. 
FILI бе: Ee 








Claim Total Miles 


SAA Voyager has partnered with TOTAL effective 01 August 2014 Email Address: O wv Number rr re 
SAA Voyager, Africa's leading airline loyalty programme is excited to announce its partnership with Africa's B ' 
largest fuel retailer, Total South Africa effective 01 August 2014. As a result of the partnership, SAA Voyager Station Id: Pi one 


members will have an opportunity to accrue Voyager Miles each time they fill up at a participating TOTAL retail 
service station across the country, bringing their aspirational destination closer than ever. 


The partnership is only based on accruals (earnings). The Voyager member will accrue Miles when filling up 


and paying by cash or bank card. The transactions for card payment by members who have a Voyager 
membership card will be automatically tracked and Miles will be credited into the member's account within 24hrs Date of Transaction: 
| 
of the transaction date. The transactions for cash payments, as well as card payments where a Voyager card 01 @ January 0120140 
is not presented, will be processed manually. This process will take between 5 – 14 working days for Miles to pp 
Transaction number: CASHIER RONNY —- 
be credited into the member's account Pusp Attendant: FRANS | 
08 [EcDiesPP[7. 10 L]14.07 R/L К 100.00 | 
This outlined process is an interim online retroactive claims process. The process is an interim solution and will ; МЫ, ОГО. ОП CINE ыу" 
be changed in due course and communicated to SAA Voyager members Litres Dispensed: коят = ] ^9» 
n А THANK Y 
Fill Up at TOTAL and Earn SAA Voyager Miles HAVE A NICE D 
Fuel Type: 012-6603 
1 SAA Mile = 1 litre of fuel . 
Eco Premium 93 v 


click here to see the guideline in reading your till slip 


«Complete the online form using your till slip 
as a reference document. 





• Submit 


Claim Total miles 


Station Name: 


Accept Terms & Conditions: 







SUBMIT "} 


Browser Requirements Accessibility Codeshares 

















































































































EARN SAA VOYAGER MILES 
WHEN YOU FILL UP AT TOTAL. 


You can now cam SAA Voyager Miles every Urme you fill up 
ot porbopotng TOTAL sormce atabons., 





SOUTH AFRICAN AIRWAYS 


" 
A STAR ALLIANCE MEMBER *, 1 





MISS TEBOGO VOYAGERTEST, 
Reference No: TOT41862 


You have submitted your TOTAL mileage claim, please keep your till slip safe and take 
number above. To complete your claim, send your TOTAL stamped till slip or invoice to 
customerservice@totalcustomercare_co.za including your reference number in the subject line 


The more you fill up at TOTAL, the more Miles you earn with SAA Voyager 


Yours sincerely 


• After submitting you get a reference 


SAA Voyager Team 4 
TOT: number. 


SOUTH AFRICAN AIRWAYS 
VOYAGER 



































Station ID + \ 


| Y a 
Copy of ff lsooorolfroral ELDORAINGE 
Till slip 193 JUL 2014 07 ¿09 28 
E850 TRANSAC ACTI ION NO 0352/34 





B P. np Atter dant : FRANS 


yiesPP) 7.10 1) 14.07 R/L R 100.00 








TOTAL R 100.00 

BH R 100.00 CHANGE R 9.00 

BAX AMOUNT г R 0.00 
THANK YOU FOR SHOPPING WITH US 


HAVE A NICE DAY - PLEASE CALL AGA IN 
012-6603506 













TOT41682 
customerservice@totalcustomercare.co.za 
TOT41682 


Voy Paon umber: 9797987 
Stamped till slip attached| 


*Take a picture of the Till Slip 
«Email a copy or a photo of the till slip to 

customerservice@totalcustomercare.co.za 
• Include your TOT reference number in the 
Subject line. 





EARN SAA VOYAGER MILES ~“* 
WHEN YOU FILL UP AT TOTAL. 


You con now ocam SAA Voyager Miles every timeo you fill up 
ot parbopotng TOTAL service statons. 


Vit weer yeaa com. Torra and condition agapily. 





